PVl — Lol clal Baga Crunses 3 Lasgdy Slaglall LixglgisS
Pt C¥lasl duwie Jlee o de e ddloe dwlys
Jmi By —

I \[efl Information technology and its role in improving the

quality of service performance - Sield Study on a
sample of workers of Algeria Telecom- jijel Unit
FR Technologies de L'information et Son Réle dans
L'amélioration de la Performances du Services - Une
étude Sur un échantillon Des Travailleurs de Société

d'algerie Telecom —Unité de jijel.

Moussa Abdenour guwss yoidl we / 5. b
ad | - Blasgs ez danls>
Sl

nounou.ziamiste@yahoo.fr

2018/11/07 2018/02/07 2018/01/19

Journal of Social Sciences and Humanities vol 8 Iss15 | _374- | 2018 i 15 sue 8 ulme Anlud ¥y Aclein¥l polall alms



mailto:nounou.ziamiste@yahoo.fr

)}d‘ e (g REAPWES (I Baga> (Awszd é LA)}A} &L&}.L\i' L!}}J}ASS

1ol

Bag> e Sloglall Lz olsiSs il sue (e adSTI I Al Lidalys B
>l Bylal Slimay giay (e sbexe¥l ¢ Sl c¥lasl ducwges Sloas! glal
slal B3g2 slal 6551 Az (a9 Uz (0 1da A9 ASTY) A2t 5)la 1Sy Joall
@ Sl 1dagsl 180 les¥ Ioludl Aaisy Alaall olyl,all (3 Aieall lousdl
Lo alie ple outsy Jhlad (po dulydl sia cudllasl Com slay¥ sda o A8l
e e Al Ll Sl Sloasdl o1l s § Sloglall LimsloiSs 59
padeiwl S (a0l (damir g8 — sl c¥lasl Luwge cDhlesy Jloe 0
Slpate Gn Al el Apan Jal o " guleddl @S " lide ol L)
oo Slaglall e Jovamdl Ang cleasd! ool Slateg Sloglall L gleiss
Cians) bl aimsll mll e olis Ll ezl il goinge Jy> olaull
Syallall Jd=sg
Al s adagdl ela¥ relonsdl elol ag2 tilaglall Lz slgiSs s dusLiad | oLedSCHI
A9 ASIY

Résumé:

La présente étude a pour but de détecter le role des technologies de
I'information sur la qualité des services offerts aux établissement d’Algérie
Télécom, selon les dimensions et les phases de logiciel de gestion, mais aussi
des compétences de confiance électronique, qui d'une part et sur les autres
dimensions de la qualité de service d’exécution des décisions efficaces et
Développer les comportements positifs de personnes et que la recherche sur la
relation entre ces dimensions ou cette question a été lancé une grande étude
sur la vue d'ensemble : Quel est le réle des technologies de l'information dans
I'amélioration des performances des Services d'entreprise? Une étude
empirique sur un échantillon de travailleurs et travailleurs en Algérie-Jijel
direction générale des communications Foundation et a leffet que les

chercheurs ont utilisé I'échelle de likert « Pentagram », afin de déterminer la
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nature de la relation entre les variables et les services informatiques et les
variables de performance afin d’obtenir des informations sur le terrain au sujet
de I'étude, a adopté Un rapport d'analyse descriptif de décrire et d'analyser le
phénomene.

Mots-clés : Technologies de I'information,Qualité duPerformance au Service,
Performance Fonctionel, Electronique Confiance.

Abstract:

The Our current study aims at detecting the impactinformation
Technology on the quality of service delivery at Algeria Telecom
Depending on the management software of the work stagesAnd so is
the confidence of electronicOn the one hand, and on the other hand,
the dimensions of the quality of service performanceEffective
decisions and the development of positive behavior of
individualsThis is by looking at the relationship between these
dimensionsThis study was launched from a major general question :
What is the role of IT in improving the performance of the services of
the institution? Field study on a sample of workers and workers of
Algeria Telecom - Jijel Branch For this purpose, the researchers used a
measure of ‘Likert Pentagram’, in order to know the nature of the
relationship Between IT variables and service performance variables
And to obtain information from the field on the subject of the study
The researchers relied on descriptive analytical methodology to

describe and analyze the phenomeno.
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This study came to examine the issue of information
technology and its role in improving the performance of corporate
services by Algeria telecom- Jijel Branch Chief question was
translated:

What is the role of information technology in improving Enterprise
Services performance study?

And the question is partial answers to your dimensions to search:
1. is there a statistically significant relationship between phases of
work management software and efficient industry?
2. is there a statistically significant relationship between skill
confidence and develop positive behavior for individuals?

The study found a range of suggestions and recommendations:
- The need for attention to human resource through motivation and
training while seeking to create an organizational culture that
contributed to the change of the concept of the " user " to the concept
of 'partner’.

-Interest in the various phases of work management software to
improve and facilitate work flow in all directions with the speed and
accuracy required.

-Working on updating the enterprise's organizational structure in line
and organizational change and in proportion and technology

acquisition.
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-The need to open up to the outside environment and use expert
opinions and private specialists during the search for solutions to the
problems and obstacles.

-To encourage every leader communication patterns with exploiting

all possibilities of modern communication technologies in particular.
-Relying on thoughtful plans on taking decisions of others and avoid

abrupt decisions of others based on information of others.

-Use modern information systems and appropriate to the nature of
the functions of the institution with statutory updating of the
information stored.

-The need to sensitize workers on the importance of quality in
achieving of the institution and make it a goal to head workers.
-Development of information systems must connect between
corporate management total.

Keywords: Information Technology (IT)Quality of service

performance, Functional performance, Electronic Trust.
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